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CYBERAGENT®

Detect compromised personal information sooner, no matter where it occurs.
It’s hard to remember the credentials for all of the online accounts we keep in today’s world, and it’s 
common practice for consumers to use the same username and password combination across multiple sites. 
What consumers may not realize is that in doing this, they open themselves up to increased risk of online 
fraud. If one of the sites under which they have an account is cracked and their credentials are made known, 
it may be possible for fraudsters to access their accounts on other sites as well.

Enter CyberAgent, our proprietary technology that proactively detects stolen personally identifiable 
information (PII) and compromised confidential data online. CyberAgent is the only identity monitoring 
solution designed for proactive cyber detection on an international level – breaking language barriers and 
detecting identity theft across the globe. And at any point in time, our CyberAgent technology is monitoring 
thousands of websites and millions of data points, alerting consumers if we find their personal information 
in a compromised position online. This information is being gathered in real-time, giving both consumers the 
opportunity to react quickly and take the necessary steps to protect themselves.

Compromised records 
CyberAgent has found to date

506M+

Comprehensive Identity Protection Offering
CSID’s CyberAgent® allows your organization to have an 
unrivaled suite of customer identity protection services that 
you can implement on an international basis. 

CyberAgent® Internet Surveillance
Internet surveillance technology that sources the web for 
your personal information, including:

• Social Security number

• Email addresses

• Telephone numbers

• Medical ID numbers

• Credit/debit card numbers

• Bank account numbers  

• Driver’s license number  

• Passport number

• National ID number

• International bank 
account number 

• Retail card numbers

Why CSID?
CSID is a leading provider of global identity protection and fraud detection technologies for businesses, their 
employees, and consumers. Our advanced solutions enable the world’s leading businesses and government 
organizations to take a proactive approach to protecting the identities of their members and consumers.

CSID is a proven, committed partner to help your company address a data breach thoroughly, in a timely 
manner to reduce further risk and retain customer relationships. Continue to protect your organization 
and the individuals you serve through our scalable product offerings, customizable solutions and 
rapid deployment. 


