PROTECT, DEFEND AND RESPOND
TO A DATA BREACH

o

CSID is able to help organizations quickly respond and
mitigate the effects of a data breach through rapid contract
and solution deployment.

Data breaches have become a statistical certainty in
today’s technology enhanced world. With CSID’s data
breach protection, your organization can not only respond
quickly and offer prompt resolution in the event of a
breach, you can also be proactive in guarding the data your
organization and entities expose.

CSID provides end-to-end breach management and
protection capabilities through a distinct solution that
includes:

¢ |dentity protection products

Public Relations communication and management

Consumer notification services and call center support

Monthly management reports highlighting enrollments
and call volumes

Full-service identity restoration services

Advisory services

One in four consumers
received data breach
notifications in 2014 -
an increase of 250%
since 2013

Data Breach Mitigation - Quick, Comprehensive Solution
CSID is able to help organizations quickly respond and mitigate the effects of a data breach through rapid

contract and solution deployment.
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Comprehensive Identity Protection Offering

CSID provides a 360° approach to identity protection. In addition to standard credit monitoring, CSID offers
additional safeguards to protect more than just your credit through our unique, proprietary technology.

Breach Response Services Single Protector Tri Protector m

Single Bureau Credit Monitoring
Monitors your single bureau credit file for inquiries, v
delinquencies and more

Tri-Bureau Credit Monitoring
Monitors all three credit bureaus for inquiries, v
delinquencies and more

Social Security Number Trace
Report of all names, aliases and addresses associated v v
with your SSN

CyberAgent® Internet Surveillance
Internet surveillance technology that scourse the web v v v
for your personal information

Change of Address Monitoring
Reports if your mail has been redirected through the US v v
Postal Service

Sex Offender Monitoring

Provides a report of all registered sex offenders living
your zip code, and alerts you when a new sex offender
moves in or registers using your identity elements

Payday Loan Monitoring
Alerts you if a Payday loan has been opened using an v v
element of your identity

Court Records & Bookings Monitoring
Tracks municipal court systems and bookings data to v v
see if a criminal act is committed under your name

Child Monitoring

Monitors your child’s personal data and SSN for activity
on the dark web, as well as activity related to your
child’s credit information

Full Service Identity Restoration
Work with a specialist to restore your identity if it v v v
becomes compromised

Lost Wallet
Assists you in quickly and effectively terminating and v v
reordering wallet contents if lost

Identity Theft Insurance
Identity theft insurance reimburses you, up to $1M, for v v
covered expenses
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