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COVERAGE 

Identity Fraud - Expense Reimbursement 
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IDENTITY FRAUD INSURANCE 
MANDATORY AMENDATORY ENDORSEMENT - NEW YORK 

 
THIS ENDORSEMENT CHANGES THE CERTIFICATE OF INSURANCE.  PLEASE READ IT CAREFULLY.
 
Coverage, Identity Fraud – Expense Reimbursement, items 
I. and II. B. are deleted and replaced by the following: 
 
I. We will reimburse the association member for expenses 

and legal costs incurred by the association member, less 
any deductibles set forth on the Declarations Page, as the 
direct result of the following: 

 
II.B. Cash Recovery traditional credit cards, pre-paid credit 

cards, and debit card deductibles, and/or funds directly 
drawn from the association member’s mobile device 
(smart phone), or checking or savings account should the 
association member have documented lost funds due to 
an act of fraud, embezzlement, theft, forgery, or other 
data breach which have not been recovered. 

 
Definitions, Association is deleted and replaced by the 
following: 
 
Association means Consumer Assist Network Association, Inc., 
or any other eligible association, sponsor, employer, business or 
entity named as Policyholder on the Declarations Page. 
 
Definitions, Association Member is deleted and replaced by 
the following: 
 
Association Member means a member, customer, cardholder, 
borrower, or employee of the Master Policyholder who is in 
good standing with the Master Policyholder: 

a.  who has paid the membership fee/product fee; and 
b. whose name is shown on the enrollment/registration 

form; and 
c. is named as certificate holder on the Declarations Page. 

 
Definitions, Expenses items 2. And 4. Are deleted and replaced 
by the following: 
 
2. Costs for notarizing affidavits or other similar documents, 

long distance telephone calls, travel and postage reasonably 
incurred as a result of the association member’s efforts to 
report an identity fraud or amend or rectify records as to 
the association member’s true name or identity as a result 
of an identity fraud; 

 
4. Payment for reasonable expenses incurred that were a 

result of recovery from an identity fraud such as; credit 
freeze or credit thaw costs, transcript costs, appeal bond, 
court filing fees, expert witness or courier fees; 

 
 
 
 
 
 

Definitions, Expenses item 6. is added. 
6. Child or elderly care costs that would have otherwise not 

been incurred, resulting from time reasonably and 
necessarily taken away from providing such care as a result 
of efforts to amend or rectify records as to the association 
member’s identity as a result of an identity fraud. 

 
Definitions, Legal Costs item 2. is deleted and replaced by the 
following: 
 
2. Defense of or the removal of any criminal or civil 

judgments wrongly entered against the association 
member as a result of identity fraud; and 

 
Definitions, Master Policyholder is deleted and replaced by the 
following: 
 
Master Policyholder means the entity named on the 
Declarations Page. 
 
Exclusions, item p. and r. are deleted and replaced by the 
following: 
 
p. as to Coverage, Section II, Emergency Cash/Cash 

Recovery, losses other than traditional credit cards, pre-
paid credit cards, and debit card deductibles, cash and funds 
drawn directly from a mobile device (smart phone), 
checking or savings account.  All other monetary devices are 
excluded; 

 
r. for legal fees in excess of $75 per hour; 

 
Condition 7. Duties When Loss Occurs, item g. is deleted and 
replaced by the following: 
 
g. For Cash Recovery, the association member must 

authorize the financial institution to provide certified 
documentation directly to us, signed by an authorized 
financial institution representative. This documentation 
must indicate that funds were fraudulently removed, the 
amount of the loss, the type of loss suffered, and 
confirmation that funds are non-recoverable from the 
financial institution; and 

 
Condition 11.  Action Against Us is deleted and replaced by the 
following: 
 
11. Action Against Us – No action may be brought against us 

unless there has been full compliance with all of the terms 
and conditions of this Certificate and suit is filed within 24 
months from the date of occurrence.  No one will have the 
right to join us as a party to any against the policyholder or 
association member. 
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Condition 12. Cancellation of Certificate is deleted and 
replaced by the following: 
 
12. Cancellation of Certificate – This Certificate may be 

cancelled by the association member by surrender thereof 
to us or any of our authorized agents or by mailing to us 
written notice stating when thereafter the cancellation shall 
be effective.  Cancellation will be effective the last day of 
the month that the cancellation is received in our office. 

 
If we cancel, the return premium will be computed pro rata.  
If the master policyholder or the association member 
request cancellation, the return premium will be computed 
pro rata. 

 
We may cancel this Certificate by mailing to the association 
member at their last known mailing address to us, at least 45 
days, or 20 days if based upon non-payment of premium, 
before the date cancellation takes effect.  

 
When this Certificate has been in effect for 60 days or more, 
or at any time it is a renewal with us, we may cancel for one 
or more of the following reasons: 

 
a. nonpayment of premium; 

 
b. conviction of a crime arising out of acts increasing the 

hazard insured against; 
 

c discovery of fraud or material misrepresent in the 
obtaining of the Certificate or in the presentation of a 
claim thereunder; 

 
d. after issuance of the Certificate or after the last renewal 

date, discovery of an act or omission that substantially 
and materially increases the hazard insured against, and 
which occurred subsequent to the inception of the 
current Certificate coverage period; 

 
e. material physical change in the property insured, 

occurring after issuance or last renewal date of the 
Certificate which results in the property becoming 
uninsurable in accordance with our objective, uniformly 
applied underwriting standards in effect at the time the 
Certificate was issued or last renewed; or material change 
in the nature or extent of the risk, occurring after issuance 
or last annual renewal, which causes the risk of loss to be 
substantially or materially increased beyond that 
contemplated at the time the Certificate was issued or last 
renewed; 

 
f. a determination by the superintendent that continuation 

of our present premium volume would jeopardize our 
solvency or be hazardous to the interests of our 
policyholders, creditors or the public; 

 
g. a determination by the superintendent that the 

continuation of the Certificate would violate or would 
place us in violation of any provision of the New York 
Insurance Laws; and 

h. where we have reason to believe, in good faith and with 
sufficient cause, that there is a probable risk or danger that 
the association member will destroy or permit to be 
destroyed the insured property for the purpose of collecting 
the insurance proceeds, provided, however, that: 
(1) notice of cancellation on this ground will inform the 

association member in plain language that the 
association member must act within ten days if 
review by the department is desired; and 

(2) notice of cancellation on this ground will be 
provided simultaneously by us to the department; 
and 

(3) upon written request to the department by the 
association member, the department will undertake 
a review of the grounds for cancellation to determine 
whether or not we have satisfied the criteria for 
cancellation as specified; if after such review the 
department finds no sufficient cause for cancellation 
the notice of cancellation will be deemed null and 
void. 

 
Upon cancellation, claim(s) for coverages under this 
Certificate that have a proven occurrence date during the 
Certificate coverage dates will be covered, should the claim 
be filed within 90 days post cancellation and within 60 days 
from date of discovery. 
 
All Certificates of Insurance will terminate at the same time 
as the Master Policy. 
 
All notices of cancellation and nonrenewal will contain the 
specific reason for cancellation and nonrenewal. 

 
Condition 16.  Appraisal is added as follows: 

 
16. Appraisal – In case the association member and we shall 

fail to agree as to the actual cash value, the extent of the loss 
or damage or the amount of the loss or damage, then, on 
the written demand of either, each shall select a competent 
and disinterested appraiser and notify the other of the 
appraiser selected within twenty days of such demand.  The 
appraisers shall first select a competent and disinterested 
umpire; and failing for fifteen days to agree upon such 
umpire, then on request of the association member or us, 
such umpire shall be selected by a judge of a court of record 
in the state in which the property covered is located.  The 
appraisers shall then appraise the loss, stating separately the 
actual cash value, the extent of the loss or damage and the 
amount of the loss or damage to each item; and failing to 
agree, such submit their differences, only, to the umpire.  
An award in writing, so itemized, of any two when filed 
with us shall determine the amount of the actual cash value, 
the extent of the loss or damage and the amount of the loss 
or damage.  Each appraiser shall be paid by the party 
selecting him and the expenses of appraisal and umpire shall 
be paid by the parties equally. 

 
 

 
ALL OTHER TERMS AND CONDITIONS REMAIN THE SAME. 


