
Why we’re speaking up.
CSIdentity’s VoiceVerified® is an easy-to-implement, inexpensive and simple-to-use 
speaker authentication solution. By analyzing a multitude of traits of your customer’s 
voice, which make it as unique as a fingerprint, we are able to identify anyone to a 
high-mathematical certainty. This gives your customers three things: security, a per-
sonal connection versus an interrogation and an easier path to do business with you.

What will CSIdentity’s VoiceVerified® do for your business?
Freedom to Conduct Business. Wherever. Whenever.
CSIdentity’s Point Service Provider® (PSP) solution opens up unlimited possibili-
ties for remote transactions by allowing an easy, secure and hassle-free process for  
doing business.

Voice Biometrics: Sound Security.
Each individual’s voiceprint is as unique as their fingerprint, only better for securing a
remote transaction. With CSIdentity’s VoiceVerified®, your customers require no extra 
hardware or software and they are not asked for any personal information. We store 
their voiceprints using our highly advanced voice algorithms, and when they want 
to do business, they are asked to repeat a random set of numbers. This voiceprint is  
compared to the stored sample. And in seconds your customer is on their way!

       Identity theft is now a global issue, with 
customer accounts, confidential records and transac-
tion logs vulnerable by phone and web access. With  
personal information being lost in record numbers,  
precious brand equity that takes decades to establish 
can be destroyed in a single moment.
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We’re Raising A Powerful Voice  
                    Against Identity Theft

VOICEVER I F I ED®

The identity theft market is 
evolving and consumers are 
demanding more types of 
identity protection. 

Call us today at  
1.877.274.7440
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CSIdentity’s VoiceVerified®: A necessity.
Almost every business, institution or government agency that has to verify iden-
tity needs CSIdentity’s VoiceVerified®. We offer the ideal solution for securing on-
line data, call center transactions, or mobile commerce connections for employees,  
customers, students, and remote workers.

It’s All About The Technology
CSIdentity’s industry leading technology in identity verification and authen- 
tication solutions combined with CSIdentity’s VoiceVerified® PSP creates an incred-
ibly robust method for defeating fraud, ensuring privacy and building lasting cus-
tomer relationships. This solution allows you to:

 Reliably verify an individual’s identity even before enrolling their voiceprint

 Offer authentication options for high-risk transactions and customers

 Provide an additional layer of protection for individual identities

 �Implement a single credentialed user within a business or  institution, allowing highly 
secure access to various accounts all with one unforgettable credential – their voice.

 

• ��Easy Enrollment.
Enrollment in under a minute. 

• ��Fast Verification.
Verification in seconds.

• �Simple, Flexible and Strong
The beauty of CSIdentity’s 
VoiceVerified® is that the 
strength of its Verification can 
be deployed in a variety of 
ways that save your organiza-
tion time and money: CALL-IN, 
CALL-OUT, through PC micro-
phone or IVR using VoIP. 
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       A Sound Investment.

The return on investment by deploying CSIdentity’s VoiceVerified® is significant. 
Here’s why:

Time Savings: CSIdentity’s VoiceVerified® cuts an estimated 30 seconds off every customer 
service call.

Drastically Lowered Fraud Losses: CSIdentity’s VoiceVerified® prevents fraud at its point of 
highest risk – the remote transaction.

Capital Cost Management: CSIdentity’s VoiceVerified® eliminates expensive hardware and 
software purchases connected to identity management.

Increases Customer Retention: When customers are secure and feel a sense of 
community, customer preference, brand loyalty and longer revenue streams are created.
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